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City of Lavonia ● P.O. Box 564 ● Lavonia, Ga. 30553
(706)356-8781 ● Fax (706)356-4694
Website: www.lavoniaga.gov

New Water and Sewer Rates
Dear Valued Customer,
This document is to inform you about the approved changes to our water and sewer rate structure. These updates are essential to align with current statewide regulations and standards while encouraging water conservation in our community. The last changes were implemented in 2018, making these revisions timely and necessary. Below, you will find an overview of the new rate structure and how it will impact your account.
Understanding Equivalent Residential Units (ERUs)
The new rate structure is based on Equivalent Residential Units (ERUs), which serve as a standardized measure for water usage across different customer categories. For our municipality, one ERU is equivalent to 3,625 gallons of water. This determination was made with help from the Georgia Rural Water Association. Essentially, the average customer of the City of Lavonia uses around 3,625 gallons of water per month. 
Customer Categories and Minimum Charges
Customers are categorized into six groups based on location and type of use:
1. Residential Inside City Limits
2. Residential Outside City Limits
3. Commercial Inside City Limits
4. Commercial Outside City Limits
5. Industrial Water
6. Industrial Sewer





Each category has a minimum charge for both water and sewer services (if applicable), in addition to a $2.00 administration fee. These minimum charges are as follows:
	Category
	Water Minimum
	Sewer Minimum

	Residential Inside City Limits
	$5.00
	$5.00

	Residential Outside City Limits
	$7.50
	$7.50

	Commercial Inside City Limits
	$17.50
	$17.50

	Commercial Outside City Limits
	$20.00
	$20.00

	Industrial 
	$17.50
	$17.50


Water and Sewer Rates
The new rate structure is designed to promote conservation by implementing tiered pricing based on gallon usage.
Residential and Commercial Rates (Non-Industrial)
	Usage Range (gallons)
	Water Rate ($ per 1,000 gallons)
	Sewer Rate ($ per 1,000 gallons)

	0 - 4,000
	$5.72
	$8.80

	4,001 - 10,000
	$6.29
	$9.68

	10,001 - 20,000
	$6.92
	$10.65

	20,001 - 50,000
	$7.61
	$11.71

	50,001+
	$8.37
	$12.88


Industrial Rates
	Usage Range (gallons)
	Water Rate ($ per 1,000 gallons)
	Sewer Rate ($ per 1,000 gallons)

	0 - 50,000
	$5.72
	$8.80

	50,001 - 100,000
	$6.29
	$9.68

	100,001 - 150,000
	$6.92
	$10.65

	150,001 - 200,000
	$7.61
	$11.71

	200,001+
	$8.37
	$12.88


Additional Fees
In addition to the base rates, all accounts will include the following:
· Debt Service Charge: $2.03 for water accounts and $2.04 for sewer accounts.
· Administration Fee: $2.00, which is included in the minimum charge.



Promoting Water Conservation
This tiered structure is designed to encourage responsible water usage. Customers who use less water will pay lower rates, rewarding conservation efforts.
Implementation Timeline
The new rates were approved at the end of 2024 and will go into effect January of 2025. You will see these changes reflected in February’s Billings (since the February bill is calculated from the January water usage). 
Thank you for your understanding and cooperation as we work together to support the sustainability of our community’s water resources.
Sincerely, 
The City Of Lavonia
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