
MONTHLY BASE RATES 
 

Meter Size Rate 

5/8 x 3/4" $13.80 

1" $34.50 

1.5" $68.99 

2" $110.39 

3" $206.97 

4" $344.95 

6" 689.91 

8" 1103.85 

Note - A base rate will be charged for each type of service utilized.  
 

WATER CONSUMPTION RATES 
 
Residential Consumption - Water Tier 1 Tier 2 Tier 3 Tier 4 
Description 1-5,000 5,001-10,000 10,001-15,000 Over 15,000 

Moss Spring, Residential $5.03 $6.29 $7.54 $10.06 

Purchase Water, Residential $6.56 $8.20 $9.84 $13.12 
 

 

Irrigation - Water Rate 

Moss Spring, Irrigation $10.06 

Purchase Water, Irrigation $13.12 
 

Commercial, Industrial, Multi Family 
Consumption - Water Rate 
Moss Spring $6.29 

Purchase Water $8.20 

 

Fire Line - Water 
Monthly Base Rate Usage Rate 
 
Based off of detector check meter size 

Any use outside of verified fire fighting use or City permitted 
testing/flushing will be billed at a flat rate of $500. If more than 
3 incidents occur during a period of 24 months the City reserves 
the right to require the installation of a meter on the fire line. 
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Note - Water billing rates are based on metered water consumption and billed per thousand gallons. 
 

 
SEWER CONSUMPTION RATES 

 
Residential Consumption - Sewer Usage 

Description Rate 

HJWWTP - Residential $8.08 

Red Top Sewer - Residential $8.59 

 

Commercial, Industrial, Multi Family Consumption - Sewer Usage 

Description Rate 

HJWWTP $10.51 

Red Top Sewer $11.17 

 

Intergovernmental - Sewer Usage 

Description Rate 

HJWWTP - IG $6.87 

Red Top Sewer- IG $7.31 

Note - Sewer usage is based on metered water consumption and billed per thousand gallons. 
 

MISCELLANEOUS SERVICE CHARGES 
 

Senior Citizen Discount  

Monthly Credit $10.00 

To qualify, customers must be 65 years of age or older and have a gross annual income of less than the HHS 
Poverty Index. The Index will be updated annually. 
 

Fire Hydrant Meter Rental  

Account Deposit $1,000.00 

Daily Rental $5.00 

Usage Rate (per 1,000 Gal) $13.74 

Lost meter will be billed for lost equipment plus estimated usage of 500 gallons per day per length of rental 
 

Disconnect/Reconnect/Processing Fee  

DRP Fee $50.00 
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Fee assessed on an account that is scheduled for disconnection due to failure to pay as required by the utility. This 
fee provides compensation for personnel review and monitoring of the delinquent account, construction of the 
disconnect list, construction of the work order, physical turn off of the service, issuance of a reconnection order 
after payment, physical reconnection of the service and other labor associated. Once a service disconnect order has 
been issued for non-payment, regardless whether or not an actual disconnect has occurred, the DRP Fee amount 
must be paid before any reconnection to the service will occur.  
 

Swimming Pool Filling  

Annual Credit $100.00 

Any customer who has a permitted pool may apply once every 12 months for a credit to offset the cost of  sewer 
associated with water usage. 
 

Meter Reading Verification  

Per Incident $30.00 

Charge for re-reading meter upon customer request when no discrepancy is found to offset costs.  
 

Returned Check Fee  

Per Incident $30.00 

Returned checks will be assessed a fee to pay for fees incurred by the city.  
 

Water Meter, Meter Box, Lid Tampering  

Per Incident 

1st Offense $175.00 

2nd and subsequent $500.00 

Any location found to have damaged, tampered or otherwise altered a meter, cutoff device, meter box, lid or other 
part will be assessed a fee. This fee is separate from any criminal charges or fines charged by the police or courts.  
 

Commercial Waste Discharge Permit 

Grit/Grease/Oil Separator $250.00 
 

Will Serve / Verification Letters 

Utility Will Serve Confirmation Letter $350.00 
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ACCOUNT DEPOSITS 
 
Account Deposits - Residential  

Meter Size Water Sewer Total 

5/8 x 3/4" $50.00 $50.00 $100.00 

1" $125.00 $125.00 $250.00 

Note - No residential accounts with meters over 1" 

 

Account Deposits - Commercial  

Meter Size Water Sewer Total 

5/8 x 3/4" $75.00 $75.00 $150.00 

1" $187.50 $187.50 $375.00 

1.5" $375.00 $375.00 $750.00 

2" $600.00 $600.00 $1,200.00 

3" $1,125.00 $1,125.00 $2,250.00 

4" $1,875.00 $1,875.00 $3,750.00 

6" $3,750.00 $3,750.00 $7,500.00 

8" $6,000.00 $6,000.00 $12,000.00 

Note - Multi-Family and Industrial customer deposits will be calculated by the City. 

 

Account Deposits - Irrigation 

 

Meter Size Water 

5/8 x 3/4" $100.00 

1" $250.00 

1.5" $500.00 

2" $800.00 
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READINESS TO SERVE FEES 
 

 Water Sewer 

Meter Size Moss Spring Purchase Water HJWWTP Red Top  
Sewer 

5/8 x 3/4" $4,250 $1,650 $8,500 $3,300 
1" $10,625 $4,125 $21,250 $8,250 

1.5" $31,875 $8,250 $42,500 $16,500 
2" $34,000 $13,200 $68,000 $26,400 
3" $63,750 $24,750 $127,500 $49,500 
4" $106,250 $41,250 $212,500 $82,500 
6" $212,500 $82,500 $425,000 $165,000 
8" $340,000 $132,000 $680,000 $264,000 

 
Note: Readiness to Serve Fee does not include any fees for Bartow County or the City of Cartersville. Tap Fees are 
not included. Tap fees are calculated at cost plus 18% 
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